	Component
	Ideas – Methods of Presentation

	Persona of Speaker
	 

	Persona of Listener
	 

	Clues to situation
	 

	Critical Moment
	 


	Device Type
	Written
	Explanation/Purpose

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 

	
	 
	 


